
6 reasons why your team 
should use Teladoc

Did you know your team has access to  
24/7 doctor visits over the phone at  
no addtional cost (and they can get  
a prescription written, if needed)?

Keep your team healthy and working — 
help spread the word!

 2   It keeps people 
productive vs. worried 
about their family’s 
health

 6  You care about 
your team’s health  
& happiness 

 3  It keeps people  
at work (vs. 2-4  
hours off  work for  
a doctor visit)

5  It stops the 
spread of  sickness to 
the rest of  your team

1  70% of  medical 
issues can be 
handled by phone

 4  The employee 
is NOT charged for 
the consultation
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Q&A About Using Teladoc
Q: When should I direct my employees  

to use Teladoc?
Answer:
•  When they need care NOW
•  If they’re considering the ER or urgent care center for  

non-emergency issues for themselves or their kids
•  If they’re contagious and infecting others
•  For small issues that can become big with multiple days off 

of work
•  When they need a sick day or they take time off for sick kids
•  When they’re sick on a business trip
•  For short-term prescription refills when appropriate

Q: Is there something I can do to get my 
team to use Teladoc?

Answer: Yes!  
•  Review the Teladoc Employee Q&A flyer and talk about how 

it works in your team meetings or one-on-one conversations.  
•  Try it yourself and be a raving fan to your employees.  
•  Remind employees to use the service when you hear those 

“keywords” (sore throat, cold, allergies, bronchitis, etc.).  
•  Remind them to take 20 minutes to set up their account and 

medical health record when they’re healthy.

Q: How can I help someone request  
a doctor visit? 

Answer: Instruct them to log into their account at www.
teladoc.com/feelbetter and click ‘Request a Consult’ or call 
1-855-847-3627 any time day or night.

Q:  Does Teladoc replace a family  
doctor? 

Answer: No. Teladoc doctors do not replace a primary care 
physician. Instead, use Teladoc when immediate care for non-
emergency medical issues is needed. It is an affordable,  
more convenient alternative to urgent care and ER visits.

Q: What can the Teladoc doctors treat?
 Answer: If any of these symptoms are triggering 

a doctor visit or an absence from work, encourage your 
employees to use Teladoc:
•  Allergies
•  Cold & flu
•  Bronchitis
•  Sore throat
•  Ear Infection
•  Respiratory infection

•  Sinus problems
•  Urinary tract infection
•  Pediatric care
•  Poison ivy
•  Pink eye
and more…

 

Q:    How do we set up our Teladoc  
accounts? 

Answer: It’s quick and easy. Just follow the instructions in 
your freshbenies Info Booklet (or call 1-855-647-6762 if you 
don’t have your booklet). Then, complete your medical history 
online. Or you can call Teladoc at 1-855-847-3627 to have a 
representative help complete your set up and medical history 
over the phone.

Q:    What can’t the Teladoc doctors 
treat? 

Answer: It’s important to note that Teladoc is not a drug 
fulfillment warehouse. In the event a doctor does prescribe 
medication, he/she will limit the supply based on state 
regulations. If you have a chronic illness, you should visit a 
primary care physician or other specialist for extended care. 
Also, based on treatment protocols, doctors may not prescribe 
an antibiotic for viral ill- nesses such as most colds, sore 
throats, coughs, sinus infections and the flu. Doctors may 
suggest alternative treatment options such as a prescription 
for symptom relief or over-the-counter medication.

B300-ER-TELADOC

TELADOC 

Tim from TX

I’ve used my card twice to call Teladoc. I had a really bad 
cough I couldn’t shake, so I called. The doctor called back 
in about 3 minutes, asked some questions and called in a 
prescription to my local pharmacy.  

The second time I called, I was out of  town on a business 
trip and realized I had forgotten my inhaler. The doctor 
was able to call in an emergency prescription. I didn’t 
know where the closest pharmacy was, but he found one 
right down the road from my hotel!


