
PET CARE

Yes, and they can be a little expensive! Did you 
know? There are approximately 120 million cats 
and dogs in the U.S. whose owners spend an 
average $1,800 each year for veterinary care, 
pet services, and supplies. freshbenies helps 
you save on ALL your pets with the Pet Assure 
Discount program!

Who is Pet Assure? 

Pets are family, too!

Disclosures: This plan is NOT insurance. This discount card program contains a 30 day cancellation period. Administrator: New Benefits, Ltd., Dallas, 

TX. Some state restrictions may apply :-(

PETCARE

Assure
Established in 1995, Pet Assure is the #1 alternative to pet insurance. Pet Assure is a discount program that 
enables you to save money on pet medical care, products and maintenance supplies, and many services 
catering to pets. Since Pet Assure is non-insurance, there are no headaches or fine print that one would find with 
insurance policies. And even better – no pet exclusions! How can the discount be used? You’ll receive savings 
from national and local networks of participating merchants and providers on items like those listed below and 
so much more. The possibility for savings is endless!

Veterinary care Vaccines  X-rays Surgeries 
Hospitalization  Training  Boarding
Pet sitting  Doggie day care Grooming 
Food Beds Toys Training Kitty litter Treats 
Medication Vitamins & supplements



PET CARE

I have two elderly cats, one who was recently 
diagnosed with diabetes, and have been very 
impressed with the program’s discounts so far. 
The 25% discount that I have on various services 
and office visits has already paid for the cost of 
the annual membership fee.

My 12-year old Chihuahua has been diagnosed with high 
blood pressure. After spending $14 for a month’s supply of his 
medication, I decided to check out the prescription discount. 
The price listed was much lower than the vet’s price. I had the 
vet call in the prescription to my pharmacy. When I went to 
pick up the prescription, they asked if the dog had insurance. 
I said no, but I have a discount card. My total for a 4-month 
supply was only $21.00. I saved $35.00 — a 62% savings.

Emily from AZ Jolie from TX

PETCARE

Q: How much can I save?
Answer:

Just flash your freshbenies card at a participating provider to 
save 25% at participating in-network vets on most medical 
procedures, plus savings from 10% to 35% on pet products and 
services at participating merchants.

Q: How many times can I use the Pet Care
discounts?

Answer: As many times as you need! There’s no limit to the 
savings! AND, you can start using it as soon as you get your 
freshbenies card in the mail - there’s NO waiting!

Q: How many pets are included with my
membership?

Answer: All of them!

Q: What types of  pets are included?
Answer: All pets are eligible regardless of type, 

age, health status, previous health history, or any health related 
conditions that may arise in the future. Members nationwide 
have enrolled dogs, cats, birds, ferrets, rabbits, goats, horses, 
pot-bellied pigs, reptiles and tortoises!

Q:  How do I find participating providers?
Answer: Call the number listed in your freshbenies 

Info Booklet or go to www.freshbenies.com and locate the Pet 
Care Savings section. There, you’ll be directed to an up-to-date 
listing of providers in your local area. Network providers are 
available in all 50 States, Washington DC, and Puerto Rico.

Q:  What if  my favorite vet or merchant
isn’t in the network?

Answer: Just ask the provider to call 888-FOR-VETS for 
more information on joining the network.

Q:  Are there any exclusions?
Answer: A few. Discounts on food and flea 

products, low margin medications, non-medical boarding 
and grooming, and any outside services, such as lab work or 
outside specialists, are not available at the vet’s office. For 
these items, you can still find them at a discount through the 
network of participating retailers. 

Q:  How do I get the discounted price?
Answer: When calling to make a vet appointment, 

be sure to confirm that the provider participates in the 
program prior to buying products and/or services.  Once at the 
provider’s location, just flash your freshbenies card to have the 
bill immediately adjusted.

Q:  What is the Lost Pet Recovery Service?
Answer: PALS, the Pet Assure Locator Service, 

has reunited thousands of lost pets with their families. As part 
of your membership, each of your pets receive a Pet ID Tag 
to identify him/her electronically in our system. Each tag is 
imprinted with a unique identification number that corresponds 
with your pet’s information. In the event a pet becomes lost, 
the finder can easily locate the tag on your pet’s collar and 
call the PALS Hotline. Our 24/7 service staff begin calling each 
emergency contact listed on your account to get your pet back 
to you safely and swiftly.

Q:What if  we lose the pet ID tag?
Answer: Just call the number listed in your 

freshbenies Info Booklet or member portal immediately. We 
will send you a replacement within one business day.




