
ADVOCACY

Let’s face it, healthcare and insurance are confusing! 
With freshbenies, you have someone to help guide you 
through it all. Here are the top 6 ways they help…

6 ways Advocacy  
takes the headache  
out of  your healthcare

Case #1
Issue:  A member had an outstanding 
bill for surgery performed at an out-of-
network hospital.

Resolution:  Health Advocate 
Medical Bill Saver™ worked with the 
hospital to reduce the bill.

Billed charges:   $5,032
Negotiated discount:  50%
Savings:   $2,516

Case #2
Issue:  A member received a bill for a 
dental implant that was not covered by 
her dental plan.

Resolution:  Health Advocate 
Medical Bill Saver™ worked with the 
dentist, who agreed to accept a lower 
fee.

Billed charges:   $1,600
Negotiated discount:  55%
Savings:   $880

Case #3
Issue:  Following surgery, a member 
received a large bill from a non-
participating anesthesia group.

Resolution:  Health Advocate 
Medical Bill Saver™ negotiated an 
arrangement that reduced the 
member’s responsibility.

Billed charges:   $3,275
Negotiated discount:  38%
Savings:   $1,245

Disclosures: This is not insurance. This discount card program contains a 30-day cancellation period. The plan is not insurance 
coverage and does not meet the minimum creditable coverage requirements of the Affordable Care Act or Massachusetts under M.G.L. c. 111M and 956 CMR 5.00. Discount 
Medical Plan Organization: New Benefits, Ltd., Attn: Compliance Department, PO Box 671309, Dallas, TX 75367-1309. Some state restrictions apply.   ADVOCACY

1    Find the right
providers

They’ll help locate the right 
hospitals, dentists & other leading 
healthcare providers near you and/
or in your network!

2    Book appointments 
and procedures

They’ll schedule earliest 
appointments, arrange treatments, 
plan major medical procedures  
and cost up-front.

3    Get cost estimates
Receive local estimates  

for common medical procedures. 
Make informed decisions to  
get the best value BEFORE  
a procedure.

4    Answer questions
Get personalized help and

explanations about test results,
treatments & medications 
prescribed by your physician.

5    Assist with eldercare
Need help with aging 

parents or parents-in-law?  
They’ll answer Medicare questions, 
help access community services  
& more.

6    Help with medical  
bills

Any medical or dental bills over 
$400 that haven’t been submitted 
to insurance or previously 
discounted. See below.

How can they help with medical bills?



ADVOCACY

Health Advocate™ is the company that provides the 
Advocacy service in your freshbenies card.

I needed an MRI and knew the 
prices varied wildly. I called the 
Advocacy service and asked 
them to do some research 
in my local area. Within 20 
minutes, I received an email 
with 3 different locations and 
the pricing for each. The prices 
varied from $450 to over $1000, 
I’m really glad I called...

I had a procedure in January 
2013. In December 2013, I 
received a $1,500 bill I knew 
wasn’t correct... I called the 
freshbenies Advocacy service 
who did all the work and called 
me back a week later to let me 
know they’d taken care of it and  
I didn’t owe ANYTHING.

Jeff from TX Lynn from GA

ADVOCACY

Q: How does it work?
Answer:

1. Follow the instructions in your freshbenies Member Info 
Booklet or login to your account at www.freshbenies.com  
to get registered.

2. You’ll be assigned a Personal Health Advocate. 
3. You’ll complete a medical authorization allowing your 

Advocate to assist.
4. Your Advocate will review your info and work to resolve 

your issues.

Q: Who can use the Medical Bill Saver™ 
service?

Answer: Of course, all your freshbenies services can 
be used by your spouse (or domestic partner), and legal 
dependents. But the Health Advocate™ services can also  
be used by parents and parents-in-law.

Q: What if  I have a large bill, but  
I was charged properly under  

 my insurance plan?
Answer: They will always attempt to work with providers 
to negotiate a discount on bills of $400 or more, but can’t 
guarantee that a provider will accept a discounted balance.  
It’s always good to have an impartial expert reviewing your 
bills and working on your behalf.

Q: What are common situations they 
typically negotiate successfully?

Answer: Many are related to services that have been 
denied by your plan, or that might not be included in your plan. 
For example, let’s say you hit your plan’s maximum payout for 
physical therapy services, but still needed treatment. Health 
Advocate would be able to negotiate directly with your provider 
on bills from appointments that were denied. Additionally, if you 
used an out-of-network provider that charged you for services 
above-and-beyond what  your medical plan would cover — 
Health Advocate would be able to negotiate on this amount 
because the fees are your sole responsibility and not eligible  
for coverage under your medical plan.

Q: Are there any state restrictions?
Answer: Yes, some states have laws that restrict 

Health Advocate from negotiating bills on your behalf. For 
instance, say you have an outstanding bill and the balance is 
related to charges that were applied to your insurance plan’s 
deductible and coinsurance. In this situation, some states allow 
the deductible and coinsurance amounts to be negotiated, 
while others don’t. Your personal Advocate will let you know  
if your medical bill is impacted by a state law.

Q:  If  they aren’t able to negotiate, what 
else can they do?

Answer: They can review your medical bills for accuracy 
— many bills have errors that can be expensive if they are not 
reviewed and caught by an expert. If errors are found, they 
can work with the providers to ensure the errors are corrected. 
They can assist in working out a payment plan with the 
provider, or research financial aid opportunities, if needed.


